Troop Renewal in MY GS: Step by Step
THANK YOU so much for returning for another exciting year of Girl Scouts! This quick guide
will help you renew any or all the members in your Girl Scout troop for another amazing
Girl Scout year. Only Girl Scout troop leaders can complete this process.
1. Go to www.comgirlscouts.org. Once at this site, go to the top and to the far righthand of the page, click MY GS

2. You are now on the home page for MY GS. At the top right click on the
yellow “login” button.

3. Log in using your Girl Scout email address and password. If you have any difficulty,
contact the help desk at gshelper@comgirlscouts.org or 804-746-0590 ext. 316.
• We recent performed an update to our system. You should have received an
email to set up your new account credentials. If you did not receive this, you
can use the forgot password link to gain access to your account.

4. Once logged in, click on “my troops” (located on the left) to see a drop down of
troop numbers where you are a troop leader and select the troop number you need
to renew members.

5. Check the troop participating box next to all members you wish to renew.

(For adult members, you will need to select the participation box next to each role they are
active in for the troop. You may see members who are no longer active in your troop. Their
status will say “end participation” and is grayed out, and you will not be given a renewal
choice next their name. If you wish to renew someone who is grayed out, email
gshelper@comgirlscouts.org for assistance.)

6. Once you have selected all the members you wish to renew scroll up to top of the
page and select the green “renew” button.

7.

Confirm each member(s) details are correct and update where needed. Once you
have reviewed each member click “Submit Member Details.”

8. Next steps:
a. Review your cart by ensuring that the member(s) selected you are all you
want to renew and click “Review Cart.”

b. Enter any donations you would like to make and, on the right, check the box
to agree to the Girl Scout Promise and Law. Then click “add payment
information.”

c. Enter payment information and click “submit payment.”
d. Ensure you get a thank you screen. You can either click “print receipt”
from this screen or look in your email to review your receipt.

Any questions please contact the GSCV help desk at gshelper@comgirlscouts.org.
Congratulations! You are all set for another exciting year of Girl Scouts.

