
Girl Scout Cookie Program • The Largest Entrepreneurial Program for Girls in the World

Cookie Program

2024 Family Guide



Welcome to the largest girl-led business in the world! 

Supporting your favorite Girl Scout through the 
Girl Scout Cookie Program will help her learn five 
essential skills she will use throughout her life:

Your guidance and support of the cookie program is instrumental 
to your Girl Scout’s success. Thank you for your support. 
We are confident you will find the experience to be both 
enjoyable and rewarding. This year the council’s goal is 250 
packages per girl.

What’s in a box of cookies?
The cookie program supports the Girl Scout Leadership 
Experience in our communities providing fun and adventurous 
programming for our girls. Generally, 25% of proceeds go to 
the cost of cookies. The remaining 75% supports our girl and 
adult members either directly or indirectly. Direct support 
includes recognitions and troop proceeds. Indirect support 
includes council-sponsored programming, financial assistance, 
recruitment support and training of adult volunteers and 
maintenance of our properties for programming impact. That’s 
what a box of cookies does!

Safety first!
• We encourage all girls be accompanied by someone age 18 or 

older when selling or delivering product outside of their home.
• Remind your Girl Scout to wear her Girl Scout uniform, pin or 

something to identify her as a Girl Scout.
• Girl Scouts should not enter another person’s home. All order 

taking and cookie deliveries should be made at the door.

Important Reminder:
• Girls should not give their own phone number, address or last 

name to customers.
• Always sell during daylight and with another person.
• Girls should not carry large sums of money.

How you can help your Girl Scout?
• Sign and return the Parent/Guardian Agreement Form to 

your troop leader before taking orders (available at www.
comgirlscouts.org).

• Practice the Girl Scout Law. Make sure your Girl Scout is honest 
and fair and waits until Jan. 1 to begin taking orders.

• Set goals with your Girl Scout and encourage her as she tracks 
her progress.

• Support her progress in the cookie program. Take her to your 
workplace, assist with phone orders and help deliver cookies.

Goal setting
It is proven that girls will achieve a higher level of success when 
they set a goal and can tell their customers what they are hoping 
to use their proceeds for. Goal setting is an important life skill.

Here’s how you can help your Girl Scout:
• Discuss which types of recognitions she would like to earn 

(recognitions listed on the card).
• Help her to set order goals and personal goals such as 

improving speaking skills or learning money management.

Important information:
Parents: Ask your troop leader to help you 
complete the information below and keep it 
on hand.

Troop leader name

Phone

Email

Order taking begins (In-person and online)

Pick up cookies from             

          on

Money for initial order due to 

          on

First cookie booth date 

All monies due to 

          on

Troop goal

January 1

The theme for the 2024 Girl Scout 
Cookie Program is Own Your Magic and 
the mascot is the Axolotl.

1) Goal Setting 

2) Decision Making 

3) Money Management 

4) People Skills 

5) Business Ethics
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How girls participate
Help your girl reach her goals by combining order 
taking and cookie booths.

In-person and online order taking begins Jan. 1 
To get started, girls decide on a goal and use order 
cards to begin taking cookie orders door-to-door. The 
total initial cookie order will be shared with the troop 
cookie manager. Encourage your Girl Scout to add to 
the final cookie number as customers will ask to buy 
more cookies! Remember cookies cannot be returned.

Using online cookie technology
Help your Girl Scout hone her technology skills for the 
future by using Digital Cookie, our new online cookie 
platform to reach out to family and friends. How? You 
will receive an email to set up your girl’s account at the 
beginning of the cookie program. Girls will set goals, 
send emails to customers, track their progress and 
more. 

It is proven that customers will purchase more when 
the cookies are in-hand. Make sure to have additional 
packages of cookies available as you deliver pre-
ordered cookies and visit family and friends.

If you need additional cookies, contact your troop 
cookie manager. Your Girl Scout will earn credit 
towards recognitions on all cookies sold through the 
designated deadline. This includes the initial order, 
online orders and additional packages sold. 

Cookie news
The price of cookies is $5.00 per package. Caramel 
Chocolate Chip cookies, which are gluten- and nut-
free, are $6.00 per package. Full details are on our 
website: www.comgirlscouts.org.

Online options for customers
• Order online and pay at the time of delivery
 If the customer chooses to purchase cookies online 

for girl delivery and not pay for the cookies at the 
time of ordering, this is considered a “promise 
order.” Payment will be collected when the cookies 
are delivered.

• Order and pay online for girl delivery
 This option allows customers to order through an 

invitation or link and prepay with a credit card. 
Girls will deliver the cookies. This option allows for 
easy, contactless, front-door delivery.

• Order online to be direct shipped
 This option allows for cookies to be purchased  

online and shipped directly to the address of  
choice. GSCV is subsidizing $7.00 of the shipping 
cost for orders (almost half the cost) in increments 
of 9-12 packages. 

Cookie Share
With our council-wide Cookie Share, Girl Scouts can 
make a difference in our community by thanking our 
local service men and women through our partnership 
with the Central Virginia USO.
• Customers write the number of packages they 

would like to donate in the Cookie Share column on 
the order card and pay for the cookies at that time.

• Customers do not choose the variety of cookie to be 
donated.

• GSCV delivers the cookies to the USO.
• Girls receive credit toward recognitions on all 

Cookie Share sales.
• Girls who sell 12 or more packages to donate qualify 

for a special patch!

Girl Scouts are on a mission, and we’re 
here to support you and recognize your 
hard work. GSCV has put together cool 
rewards to inspire you to meet your 
goals and reach for the stars. A full list of 
recognitions is included inside your order 
card; recognitions are cumulative. Based 
on feedback from girls, we expanded our 
recognitions this year. Here are just a few 
of this year’s recognitions:

• Ukulele at 750

• Lounge Fly Backpack or Build-A-Bear 
Party during Stellar Seller at 1,250 

• Ultimate Room Glow Up at 3,000 to 
include comforter, lights, bean bag, 
and more

Recognitions
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4900 Augusta Ave., Suite 200, Richmond, VA 23230
www.comgirlscouts.org  •  gshelper@comgirlscouts.org
804-746-0590  •  800-4SCOUT4 toll-free

Facebook @comgirlscouts  •  Instagram @girlscoutsofva
New: Text NEXT to 59618 to join!

Become a true cookie boss in four easy steps!

1. Register for Digital Cookie®

Digital
  Cookie®

This cookie season, 
superpower your 

sale by adding 
Digital Cookie®
to your toolkit.

Look for the Digital Cookie® registration email in your 
inbox to register. If you can’t �nd it, contact your council.

2. Set Up Your Site

Take a few minutes to set your sales goal, share your cookie 
story, and upload a fun picture or video. Then publish and go!

3. Invite Customers

Use the email in Digital Cookie® to reach out to customers. 
Ask them to visit your site, purchase, and share your site. 
Also, post your site on social media.

4. Track Your Progress

Use your Digital Cookie® platform to track sales and inventory 
and check progress towards your goal.

The Girl Scouts name and mark, and all associated trademarks, including but not limited to Girl Scout Cookies, Girl Scout Cookie Program, Thin Mints, Trefoils, Digital Cookie® and the Trefoil design and mark are owned by Girl Scouts of the USA.

Use the
Digital Cookie® 

app to sell cookies 
wherever you go! 

The app makes it easy 
for you to take payment 

from customers 
purchasing cookies.
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